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WHY TRUST IN SCIENCE MATTERS FOR POLICY:

Effective policymaking depends on a strong science-society relationship. The VERITY Protocol

offers actionable recommendations to help policymakers as core Stewards of Trust to bridge
science, society, and governance through the ecosystem of trust in science. It prioritises

collaboration, benefit sharing, transparency, inclusivity, and accountability.

PROBLEM STATEMENT:

The trust in science ecosystem is becoming increasingly complex, influenced by a wide range of
actors and factors ranging from evolving scientific practices and global, multidisciplinary
collaborations to technological advances and the rise of distributed trust via digital platforms. The
traditional ecosystem of trust in science, once dominated by institutions and professionals held
accountable by established norms, is undergoing a profound transformation. Social media, digital
platforms, and the growing involvement of diverse stakeholders, including public-private
partnerships, international research consortia, citizen scientists, and private enterprises are
redefining how trust is built, shaped, reduced and negotiated. While overall trust in science remains
high across the EU and globally, challenges persist in translating this trust into public adherence to
science-informed policies. Current frameworks often fall short in capturing the dynamic interplay
between emerging actors as Stewards of Trust, the rapidly evolving research landscape, and the

influence of social media and mis/disinformation.

MAIN OBJECTIVES

- Understanding who and what the public trusts in science, and how trust is built.

- Reconfiguring the Ecosystem of Trust in Science — a dynamic system of actors, values, and
mechanisms influencing trust in science.

- Equipping policy and scientific actors as Stewards of Trust with actionable tools for fostering
societal trust in science.
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CORE STRATEGIES FOR
BUILDING TRUST IN
SCIENCE

As part of the EU-funded VERITY
project's research and co-creation Communication

process conducted with the active COLLABORATION

involvement of over 500 stakeholders
through activities such as focus

groups, workshops, citizen media

labs and surveys- we have identified  science oversignt
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key roles that Stewards of Trust play

and the following key strategies for

vy,

enhancing trust in science: &* ::

Science-Society
Facilitation and
Citizen Science

Science
Production

-Trustworthy Science

Promote scientific rigour, open science, inclusivity, benefit sharing, ethics and research integrity.
Improve transparency on funding sources and enhance independent research validation.

- Public Engagement

Involve citizens as co-creators in research, from design to implementation. Promote inclusivity and
fair recognition of public contributions in science.

-Education & Awareness

Integrate digital literacy and critical evaluation skills into formal education to counter misinformation,
reduce echo chambers, and promote exposure to credible information. Develop public campaigns
to explain the scientific method and societal benefits of science.

-Science Communication

Reform academic incentives to reward science communication and public engagement. Train

researchers and journalists in clear, culturally aware science communication and crisis messaging.
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-Supportive Policy Frameworks

Design evidence-informed policies that prioritise benefit sharing, transparency, inclusivity, and
accountability. Avoid selective use of science to support political agendas.

-Cross-sector Collaboration

Create mechanisms for interdisciplinary, international, and multi-stakeholder collaboration. Foster a

coordinated, innovative, and impactful science ecosystem built on trust and mutual benefit.

CALL TO ACTION

To strengthen societal trust in science and ensure effective governance, we urge policymakers to

engage with the VERITY Protocol of Recommendations. By prioritising cross-sector collaboration,

transparency, inclusivity, and evidence-informed decision-making, you can help bridge the gap
between science and society. We encourage you to incorporate the project’s actionable strategies
into your policy and regulatory frameworks and support cross-sectoral collaborations to strengthen

trust in science!

VERITY Project - Strengthening Societal Trust in Science, Research, and Innovation

The VERITY project, funded under Horizon Europe (2022-2025), addresses growing concerns about
varying levels of public trust in science. It explores how trust is built, eroded, and maintained. VERITY
produces a Protocol of Recommendations that provides practical, evidence-informed strategies to
guide policymakers, scientists, educators, communicators, oversight bodies, implementors and civil
society as Stewards of Trust to foster trust across diverse societal contexts. The Ecosystem of Trust
in Science approach in the VERITY project builds on systems theory to understand trust in science
as a dynamic and interconnected entity. Trust in science is shaped not only by the integrity of
scientific research but also by the broader societal, political, and economic factors that influence
public perceptions. The ecosystem of trust conceptualises trust as a relational, temporary state that
evolves through interactions between the public (trusters) and scientific actors (trustees) as

Stewards of Trust.
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Contact and learn more: www.verityproject.eu

Contact email: Agata.Gurzawska@trilateralresearch.com (VERITY Project Coordinator)

QR Code for VERITY Protocol on Zenodo
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